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UNIFIED COMMUNICATIONS SOLUTIONS

Poltys Inc. is a Gold Partner of Panasonic Solution Developer Network for Communication Products (PSDN-C).

Panasonic Solution Developer Network for Communication Products
Panasonic is offering a PBX partner program (Panasonic Solution Developer Network for
Communication Products) to offer integration between Panasonic PBX and 3rd party vendor
applications. For the software vendors registered in the program, Panasonic provides the latest
technical specification and support to our partners interoperability testing. The 3rd party vendor
successfully tested the software product stated in this solution brochure, in accordance with the
'self-test' specification provided by Panasonic. Each application supporting the PBXs are listed here
http://panasonic.net/pcc/products/pbx/solutions/3rdparty_program/
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http://panasonic.net/pcc/products/pbx/solutions/3rdparty_program/
http://www.poltys.com/en/products/DirectCareConnect/directcareconnect_overview.html

DCC INTEGRATION

DCC EX directly integrates with Panasonic PBXs and DECTs,

wireless sensors, industry-standard Nurse Call Systems, Fire

Panels, Wandering Management Systems, and Keyless Entry
Systems.

TEXT NOTIFICATION

The alarm notifications are sent to DECT phones and mobile
devices as text messages.

Caregivers can select whether to accept, reject or call back the
resident just by pressing predefined buttons on the DECT
phone keypad/ mobile device display.

MOBILITY BY DCARE EX

The caregiver connects using a Employee PIN defined in DCC
EX selects an escalation set (working zone) that serves on that
day.

Voice announcements and text alarms are received by
caregiver. Text alarms are simultaneously displayed and played
back by caregiver mobile device.

Caregiver may accept or callback a predefined phone number
by tapping specific buttons on the mobile device.

Once the alarm was cleared at the resident place the Caregiver
can close it after the resident request was handled or it can
further require assistance from Employees with other
competences (Nurses, Doctors, Maintenance, etc).

VOICE NOTIFICATION

The alarm notifications are announced over DECT phones as
voice prompts. The caregivers can select whether to accept,
reject or call back the resident just by saying simple speech
commands.

The voice commands are instantly detected by DCC speech
recognition engine and the right operation is carried out
afterwards.
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KEY FEATURES

+ Compatible with Panasonic
KX-NSX/ NS/ TDE/ NCP/ TDA PBX series

Flexible Deployment options: On-Premise or
Hosted Cloud

Scripted Based Integration for various
interfaces

Cross-Platform Web Administration Windows,
Android, iOS and Mac OS

HTTPS Security Protocol
Employee (Caregiver) Activity Logging

Zone Login in for Caregivers

Competence/Skills based Alert Routing
Powerful Reports

Provisioning and Auto Updates over the Cloud
DCare EX mobile client for Android devices

Can work independently or integrate with the
existing telephony system in place

CAREGIVER LOCATION TRACKING
DCC may track caregiver location (i.e. Android mobile phone)
within the caregiving facility.

The locations are tracked using Bluetooth Low Energy (BLE)
beacon devices and DCare™ Connect application. Each room/
location is stuffed with 1-2 BLE beacons.

CALLBACK USING GSM OR LOCAL PBX

Poltys DCC allows Caregivers to call back to a predefined
phone number by mobile devices or DECT terminals
connected to PBX after the alarm was received.

If you want information about above solution, please contact the above address. Design and specifications are subject to change without notice. All trademarks and trade names are those or their
respective owners. Your access to this document should not be construed as granting, by implication, estoppel or otherwise, any license or right to use any marks appearing in this document without
the prior written consent of Poltys or of the applicable third-party owner thereof. You acknowledge that you do not acquire any ownership rights by printin or downloading this copyrighted material.
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